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01. Title
· A concise and informative title (Maximum 15–20 words).
· Should clearly reflect the focus of the study.
Juggling Roles: How Emotional Intelligence and Role Conflict Shape Work-Life Balance for Female Academics

02. Background
· Provide a brief background of the study.
· Describe the main aim or objective of the research.
· Highlight the problem the study addresses and why it matters.
This study explores the influence of emotional intelligence and role conflict on work-life balance among female academics in Sri Lankan universities. Female faculty members often experience tension between professional obligations and personal responsibilities, leading to role strain. The study aims to investigate how emotional intelligence may act as a coping mechanism or buffer in managing these competing demands, contributing to a more sustainable academic career for women in higher education.

03. Literature Review
· Describe the key theories
· Summarize empirical evidence
· Highlight the research gap

Work–family conflict theory (Greenhaus & Beutell, 1985) posits that incompatible role pressures between work and family domains create strain, negatively affecting individual well-being. Empirical evidence consistently demonstrates that role conflict is a key predictor of reduced work-life balance and increased stress (Allen et al., 2020).
Emotional intelligence (EI), conceptualized as the ability to perceive, regulate, and utilize emotions (Wong & Law, 2002), has been identified as an important personal resource in managing workplace stress and interpersonal demands. Studies suggest that individuals with higher EI exhibit better coping strategies, emotional regulation, and adaptability (Miao et al., 2017).
However, existing literature primarily examines EI as a direct predictor of work outcomes, with limited focus on its mediating role in the relationship between role conflict and work-life balance. Furthermore, most empirical studies are concentrated in Western contexts, with limited evidence from South Asian academic environments, where gender norms and institutional structures may intensify role pressures.
Accordingly, this study addresses two key gaps:
(1) the lack of empirical investigation into EI as a mediating mechanism, and
(2) the underrepresentation of female academics in developing country contexts, particularly Sri Lanka.



04. Research Methods / Proposed Methodology
· Explain the research design (qualitative, quantitative, mixed).
· Include sample size, data collection methods, and analysis techniques
The research adopts a quantitative approach using a cross-sectional survey design. Data were collected from 250 female academics representing multiple faculties across public universities in Sri Lanka. Standardized questionnaires were used to measure emotional intelligence (Wong & Law EI Scale), role conflict (Rizzo et al., 1970), and work-life balance (Fisher et al., 2009). The data were analyzed using structural equation modeling (SEM) to test hypothesized relationships and mediation effects.

05. Findings and Discussion 
· Present the key results or insights and link to the theory/existing findings.
· Emphasize what was discovered and how it contributes to the topic.
The findings reveal a significant negative relationship between role conflict and work-life balance. However, emotional intelligence positively correlates with work-life balance and partially mediates the impact of role conflict. Female academics with higher emotional intelligence demonstrate better adaptability in managing competing roles. The study also indicates that support systems and emotional awareness are critical to buffering stress and maintaining a sense of well-being.

06. Contribution / Originality 
· Justify how the study adds new knowledge or perspective.
· Mention any unique theoretical, practical, or social contributions.
This study contributes to the under-researched area of emotional intelligence as a mediator between role conflict and work-life balance in the context of female academics in South Asia. By focusing on Sri Lanka, the research adds regional insights into how gendered expectations and emotional resources interact in academia. The results offer valuable implications for university HR policies and work-life support frameworks aimed at improving retention and performance of female staff.

07. Conclusion
· Provide a summary.
· Discuss limitations and future research directions.
This study demonstrates that emotional intelligence plays a critical role in mitigating the negative effects of role conflict on work-life balance among female academics. The findings highlight the importance of psychological resources in managing competing demands in academic careers.
However, the study is limited by its cross-sectional design and reliance on self-reported data, which may affect causal interpretation. Future research may adopt longitudinal designs and explore additional moderating variables such as organizational support and cultural factors.
Overall, the study provides valuable insights into enhancing the well-being and sustainability of female academics in higher education.


08. Keywords (5 – 7 keywords)
· Use standard and searchable terms relevant to the study.
Emotional intelligence, Role conflict, Work-life balance, Female academics, Sri Lanka, Higher education


09. References (3–6 key references in the APA 7th style)
· Include core sources that underpin research.
· Ensure proper formatting 
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